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PUBLIC QUESTIONS RECEIVED FOR OVERVIEW & SCRUTINY COMMITTEE - 
HOUSING ON 26 FEBRUARY 2019

Question

As the grounds maintenance contract is due for renewal this year, presently the 
contract is with Glendale, who has provided an indifferent service and following on 
from the Green Paper  ' A new deal for social housing' and from the Council's own 
Scrutiny Review  Council Housing :Pride or Prejudice where on pg 30. " Poor 
maintenance of outside areas", similarly on pg. 39 "there seems to be less pride 
taken in how the properties and land around them are maintained" and in the 
recommendations pg. 43 where  Estate appearance was highlighted; coupled with 
the paragraph on page 37 "Ensure that tenants have a voice"; what provision has 
been made to involve tenants in the tendering process, and if not shouldn't  tenants 
be invited to comment upon the service as it stands and say what they would like to 
see in the tender document and express their expectations for this service?

James Remnant
Tenant & Secretary of Waverley Scrutiny Group


